
 
 

 

  
 
  



 
 

 
 
 

 
 

Mental Health 
 
Child / Teen & Family Mental Health 
 
Text ‘EYUP’ to 85258 for support  
  
The partnership, launched on 27 May 2025, offers urgent mental health support by text message to 
people in South Yorkshire.   
The service – a partnership between NHS South Yorkshire and innovative digital service Shout, which 
is powered by the charity Mental Health Innovations – offers free, confidential, 24/7 text support for 
anyone struggling to cope.  
  
Anyone in the area experiencing anxiety, stress, loneliness, depression, self-harm, suicidal thoughts, 
or other mental health challenges can use the service by texting the word ‘EYUP’ to 85258 at any 
time of day or night.  
  
The text service is designed to provide anonymous support for people who need urgent mental health 
assistance. The service ensures patients can access help, day or night, without having to wait to 
speak to someone face-to-face or on the telephone. As well as providing support to members of the 
public, it also helps ease pressures on mental health services.  
  
From 27 May, to start a conversation:  

• Text the word ‘EYUP’ to 85258  

• You’ll receive four automated messages before being connected to one of Shout’s qualified 
mental health professionals   

• Once connected, the mental health professional will listen empathetically, provide support and 
signpost to local services where appropriate  

  
The Shout service is free, anonymous, and does not appear on phone bills. Users do not need to 
register, download an app, or use mobile data.  

 
 
Childline 
https://www.childline.org.uk/  
Child Support Helpline 0800 1111  
Link to chat online with a counsellor. 
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/ 
 
Kooth  
You can speak to a counsellor online as well as discussion boards and mental health 
magazine https://www.kooth.com/ 
Click the “Join Kooth” 
Choose “Area and Location” 
Select “Year and Month” you were born in 
Select Gender, ethnic information 
Create your “Username and Password” 
Complete registration. 
 
 
 

https://www.childline.org.uk/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.kooth.com/


 
 

 
 
 

 
 

The Mix 
Support for teens on many subjects, sexuality, mental health, relationships, study. 
Access to freephone helpline, email, crisis messenger, 1-2-1 chat and counselling support. 
Tel: 0808 808 4994 
Speak To Our Team | Support For Mental Health & Other Issues | The Mix 
 
Link to the CAMHS App to download an App than enables children / teens to talk to a 
CAMHS Worker re anxiety 
Getting Advice – CAMHS (rdash.nhs.uk) 
 
Links to the list of CAMHS recommended Apps 
APPS | CAMHS Resources (camhs-resources.co.uk) 
 
Phone App’s 
WorryTree Mobile App — WorryTree (worry-tree.com) 
 
Calm Harm free app provides tasks to help you manage the urge to Self-Harm 
https://calmharm.co.uk/ 
 
Papyrus, 
Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-uk.org) 
Call: 0800 068 4141 
 
Stay Alive App 
Stay Alive App - Grassroots Suicide Prevention (prevent-suicide.org.uk) 
 
Chill Panda 
Chill Panda: Calm Play Today – Apps on Google Play 
 
Chill Panda on the App Store (apple.com) 
 
Breathing Techniques 
Guided Square Breathing for Children - YouTube 
Two minutes Mindfulness: Balloon Breaths/Belly Breaths - Breathing exercise for Children - 
YouTube 
 
Square Breathing Visual - YouTube 
Calm | Breathe Bubble - YouTube 
 
Link to the CAMHS App to download an App than enables children / teens to talk to a 
CAMHS Worker re anxiety 
Getting Advice – CAMHS (rdash.nhs.uk) 
 
 
 
 

https://www.themix.org.uk/get-support/speak-to-our-team
https://camhs.rdash.nhs.uk/rotherham/getting-advice/
https://www.camhs-resources.co.uk/apps-1
https://www.worry-tree.com/worrytree-mobile-app
https://calmharm.co.uk/
https://www.papyrus-uk.org/
https://prevent-suicide.org.uk/find-help-now/stay-alive-app/
https://play.google.com/store/apps/details?id=com.onteca.panda&hl=en_GB&gl=US
https://apps.apple.com/gb/app/chill-panda/id1184256407
https://www.youtube.com/watch?v=PHQ7YZYRAms
https://www.youtube.com/watch?v=2PcCmxEW5WA
https://www.youtube.com/watch?v=2PcCmxEW5WA
https://www.youtube.com/watch?v=bF_1ZiFta-E&t=2s
https://www.youtube.com/watch?v=iaQed_Xdyvw
https://camhs.rdash.nhs.uk/rotherham/getting-advice/


 
 

 
 
 

 
 

For Parents struggling with Mental Health issues 
Rotherham IAPT 
Rotherham (Improving Access to Psychological Therapies) IAPT you can self-refer 
via the self-referral form, on the website, or by contacting on 03000 215108 . 
Includes Self Help Guides and access to face to face or online group support. 
https://iapt.rdash.nhs.uk/about-rotherham-iapt/ 
 
 
The Rotherham Mental Health Crisis Team 
The team operates a 24/7 crisis telephone line accessible to all providing triage, 
advice, signposting and follow-up appointments, alongside comprehensive face to 
face assessments and consultation. 
Contact us 0800 652 9571 (Please note this a freephone number) 
Opening hours: 24 hours a day, 7 days a week 
 
Samaritans 
Free Phone 116123 
Samaritans | Every life lost to suicide is a tragedy | Here to listen 
 
Mental Health support app 
WorryTree Mobile App — WorryTree (worry-tree.com) 
 
Calm Harm free app provides tasks to help you manage the urge to Self-Harm 
https://calmharm.co.uk/ 
 
Stay Alive App 
Stay Alive App - Grassroots Suicide Prevention (prevent-suicide.org.uk) 
 
Hub Of Hope, search from your postcode for mental health support 
Mental Health Support Network provided by Chasing the Stigma | Hub of hope 
Hub of Hope App. 
Hub of Hope – Apps on Google Play 
 
National Support Services for Anxiety, both offering Helplines 
https://www.anxietyuk.org.uk/ 
Helpline: 03444 775 774 
 
https://www.supportline.org.uk/problems/anxiety/ 
Helpline: 01708 765200 
 
Free Online CBT Therapy for people registered at Rotherham GP’s. 
Rotherham | Ieso (iesohealth.com) 
Phone App’s 
 
Men’s Mental Health Peer to Peer Support. 
Andy's Man Club | #ITSOKAYTOTALK | Andy's Man Club (andysmanclub.co.uk) 
Meetings are 7pm – 9pm on Mondays. Local groups in Rotherham Utd, Wath Upon 
Dearne, Maltby, Kiveton and Beighton 

https://iapt.rdash.nhs.uk/about-rotherham-iapt/
https://www.samaritans.org/
https://www.worry-tree.com/worrytree-mobile-app
https://calmharm.co.uk/
https://prevent-suicide.org.uk/find-help-now/stay-alive-app/
https://hubofhope.co.uk/
https://play.google.com/store/apps/details?id=com.chasingthestigma.hubofhope&hl=en_GB&gl=US
https://www.anxietyuk.org.uk/
https://www.supportline.org.uk/problems/anxiety/
https://www.iesohealth.com/en-gb/online-cbt/rotherham?gclid=EAIaIQobChMIvLOlpvnv8wIViZ3VCh2h_gJfEAAYAiAAEgIYKPD_BwE
https://andysmanclub.co.uk/


 
 

 
 
 

 
 

 
WOMEN A.S.K. – ROTHERHAM – Supporting Women's mental health and well-
being (womenask.co.uk) 
Women A.S.K. is a Rotherham based women’s mental health support group for 
women over 18 years old. 
Do I need to have a mental health condition or diagnosis to attend? 
Absolutely not. No medical condition is required, no referral necessary and no 
waiting list. Just turn up, grab a brew and have a chat. 
Every Wednesday 7pm-9pm Rawmarsh Health Centre, 
 
For Parents who are bullied / intimidated by their children 
Support for Parents & Guardians | Pegs Support (pegsupport.co.uk) 
 
Mental Health.org 
How to support someone with a mental health problem | Mental Health Foundation 
 
Mind 
Helping someone else | Mind, the mental health charity - help for mental health 
problems 
 
Drug / Alcohol misuse 
ROADS - Rotherham Alcohol and Drug Service (Provided by With You) - With You 
(wearewithyou.org.uk) 
 
 

Bereavement / Separation / Suicide support 
 

NHS List of Links to child bereavement support. 
https://www.nhs.uk/conditions/stress-anxiety-depression/children-and-bereavement/ 
 
Bereavement support phone app for children 
Apart of Me - Helping young people cope with grief 
 
National Child Bereavement support 
Child Bereavement UK 
 
Winston’s Wish 
https://www.winstonswish.org/ 
 
Young Minds 
https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-
guide-to-support-grief-and-loss/ 
 
Self-Harm & Mental Health | Guide For Parents | YoungMinds 
 
 

https://womenask.co.uk/
https://womenask.co.uk/
https://www.pegsupport.co.uk/parents
https://www.mentalhealth.org.uk/publications/supporting-someone-mental-health-problem
https://www.mind.org.uk/information-support/helping-someone-else/
https://www.mind.org.uk/information-support/helping-someone-else/
https://www.wearewithyou.org.uk/services/rotherham-roads-rotherham-alcohol-and-drug-service/
https://www.wearewithyou.org.uk/services/rotherham-roads-rotherham-alcohol-and-drug-service/
https://www.nhs.uk/conditions/stress-anxiety-depression/children-and-bereavement/
https://www.apartofme.app/
https://www.childbereavementuk.org/
https://www.winstonswish.org/
https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-guide-to-support-grief-and-loss/
https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-guide-to-support-grief-and-loss/
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/self-harm/


 
 

 
 
 

 
 

Cruse Bereavement Support 
https://www.cruse.org.uk/get-help/for-parents/how-to-help-a-child-or-young-person 
 
Grief Encounter 
www.griefencounter.org.uk/ 
Child & Family Bereavement Support 

We support bereaved children and their families to help alleviate the pain caused by 
the death of someone close.  

Talk to Someone – 

Grief Encounter team members can add to your list of trusted adults, who can offer 
you a wealth of support and guidance. Call grieftalk on 0808 802 0111 or drop us an 
email on grieftalk@griefencounter.org.uk. 

 If you want to meet other bereaved children who will understand exactly what you 
are going through, we can put you in touch via our fun days and workshops.  

E-Counselling – 

E-counselling is a new service being offered by Grief Encounter so that bereaved 
young people aged fourteen or over, who aren’t situated within our local area, can 
receive support when they need it most. 
We initially offer 6 counselling support sessions w with an experienced counsellor at 
a mutually convenient time conducted via webcam through Skype, Teams, Zoom. 

If you are interested in this type of support, please email 
ecounselling@griefencounter.org.uk           A Grief Encounter team member will 
respond to you to set up an initial assessment. The initial assessment will be to get 
to know you better and determine if e-counselling is a good match for you. Age 
range 14+ or those caring for 14+ bereaved young person. 
 
Family and Personal support following suicide 
South Yorkshire - Amparo 
 
Survivors of Bereavement by Suicide (SOBS)– a self-help organisation for those who are 
bereaved as a result of suicide. 
 
Supporting your child through separation and divorce. 
https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-
guide-to-support-divorce-or-separation/ 

 
 
 
 

https://www.cruse.org.uk/get-help/for-parents/how-to-help-a-child-or-young-person
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.griefencounter.org.uk%2F&data=04%7C01%7CPete.Tilley%40rotherham.gov.uk%7Cfd35c3de9fef4b394a7908d926b1b398%7C46fbe6fd78ae47699c1dbcea97378af6%7C0%7C0%7C637583366925707753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wE1%2FTmP8NI%2FfCfWUVdadFLqnojGO6yV0Nitre6ktQzU%3D&reserved=0
mailto:grieftalk@griefencounter.org.uk
mailto:ecounselling@griefencounter.org.uk
https://amparo.org.uk/our-locations/south-yorkshire/
https://uksobs.org/
https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-guide-to-support-divorce-or-separation/
https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-guide-to-support-divorce-or-separation/


 
 

 
 
 

 
 

Eating Disorder Support 
 
 
The UK's Eating Disorder Charity - Beat (beateatingdisorders.org.uk) 
 
SYEDA - South Yorkshire Eating Disorder Association 
 
Resources — SYEDA - South Yorkshire Eating Disorder Association 
 
Self Help — SYEDA - South Yorkshire Eating Disorder Association 
 
 

Gender / Identity / Sexuality 
 
 
Mermaids: 
www.mermaidsuk.org.uk – Advice and website with a telephone information and 
listening service for children and teenagers with gender identity issues and their 
families. 
Under 18’s section 
Kids & Young People - Mermaids (mermaidsuk.org.uk) 
 
Contact us - Mermaids (mermaidsuk.org.uk) 
0808 801 0400 
Free phone help and support line 
 
Gendered Intelligence: 
http://genderedintelligence.co.uk/Work with the trans community and those who 
impact on trans lives; particularly specialise in supporting young trans people under 
the age of 21. 
Support line 0330 3559 678  
WhatsApp chat 07592 650 496 
Youngminds Gender & Mental Health Advice and Support for Young People and 
Parents 
Gender and Mental Health | Support and Advice | YoungMinds 
 
Support and advice for Parents of Young People who have come out 
Coming out - Family Lives 
 
Sheffield Based LGBTQ Support Groups for Young People and Parents. 
SAYiT (Sheena Amos Youth Trust) | LGBTQ+ Youth Charity | Sheffield, England 
0114 201 2633 
Including the Fruitbowl Support Groups 
Young Peoples Group link 
Young People Groups | SAYiT 
 

https://www.beateatingdisorders.org.uk/
https://www.syeda.org.uk/
https://www.syeda.org.uk/resources
https://www.syeda.org.uk/self-help-resources
http://www.mermaidsuk.org.uk/
https://mermaidsuk.org.uk/young-people/
https://mermaidsuk.org.uk/contact-us/
http://genderedintelligence.co.uk/
https://www.youngminds.org.uk/young-person/coping-with-life/gender-and-mental-health/
https://www.familylives.org.uk/advice/teenagers/sex/coming-out/
https://www.sayit.org.uk/
https://www.sayit.org.uk/young-people-groups


 
 

 
 
 

 
 

Parent / Carers Group link 
Parents and Carers | SAYiT 
 
Rotherham Rainbow Project  
Home | The Rainbow Project LGBTQ+ Support Wath Upon Dearne 
(therainbowprojectrotherham.com) 

 
Domestic / Sexual Abuse 
 
Hopian (formerly Rotherham Rise) supports adults, young people and children 
affected by Domestic Abuse and Child Sexual Exploitation in Rotherham.  
Telephone: Self-referral and Advice line number: 0330 2020571 or  
You can self-refer via the website. Hopian.org.uk's.  
 
http://www.growproject.org.uk/ 
Call on: 01709 511171 
 
Rotherham Abuse Counselling Service - How Can We Help? (rothacs.org.uk) 
Call on 01709 835482 
 
Bright Sky app | Hestia 
Bright Sky helps you to spot the signs of abuse, know how to respond, and help 
someone find a safe route to support. 
 
Paladin – National Stalking Advocacy Service (paladinservice.co.uk) 
 
Male DV support 
Domestic Abuse Helpline for Men | Men's Advice Line UK 

 
Support For Parents – Behaviour & 
Development 
 
Parents A-Z Guide to Support | Mental Health Advice | YoungMinds 
Parental Support Helpline on 0808 802 5544 
 
Self-Harm & Mental Health | Guide For Parents | YoungMinds 
 
Action for Children 
Understanding and managing my child’s behaviour - Support for Parents from Action For 
Children 
 
Dealing with violent behaviour from your child or teenager (actionforchildren.org.uk) 
  
 

https://www.sayit.org.uk/parents-and-carers
https://www.therainbowprojectrotherham.com/
https://www.therainbowprojectrotherham.com/
tel:03302020571
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhopian.org.uk%2F&data=05%7C02%7CPete.Tilley%40rotherham.gov.uk%7C39b2a8cd2d7e44eb814808dd152cbb67%7C46fbe6fd78ae47699c1dbcea97378af6%7C0%7C0%7C638690004115148184%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=onEvc0yU%2FTp14luAa%2BK%2BWrpXR6pWT9%2FP5LF%2FBsPYZ10%3D&reserved=0
http://www.growproject.org.uk/
https://www.rothacs.org.uk/
https://www.hestia.org/brightsky
https://www.paladinservice.co.uk/
https://mensadviceline.org.uk/
https://www.youngminds.org.uk/parent/a-z-guide/
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/self-harm/
https://parents.actionforchildren.org.uk/feelings-behaviour/understanding-emotions-behaviour/understanding-and-managing-my-childs-behaviour/
https://parents.actionforchildren.org.uk/feelings-behaviour/understanding-emotions-behaviour/understanding-and-managing-my-childs-behaviour/
https://parents.actionforchildren.org.uk/feelings-behaviour/safety-wellbeing/my-child-is-being-violent/


 
 

 
 
 

 
 

Family Lives 
Advice on all aspects of parenting, including dealing with all ages, behaviour, development, 
education, bullying etc. 
Phone: 0808 800 2222 (Monday to Friday, 9am to 9pm and Saturday to Sunday, 10am to 
3pm) 
Website: www.familylives.org.uk 
 
RMBC links to Family Hubs, One Off Discussion Groups, Online and Face to Face Parenting 
support. 
Activities and Support for Families – Rotherham Metropolitan Borough Council 
 

 

Free Online Parenting Support Programmes: 
 
https://inourplace.co.uk/rotherham/ 
A wide range of courses in the Childrens and Young People section. All accessed with the 
code DON  
 
Me, You and Baby Too - An online course to help couples prepare for the transition to 
parenthood. 
Me, You and Baby Too helps new and expectant parents adapt to the changes that 
parenthood can have on their relationship, while raising awareness of the impact of stress 
and conflict on their baby. Parents completing this course will develop the skills to manage 
their conflict more constructively. 
Short online course, approximately 40 minutes. 
Parents can access this directly by clicking the link below and registering for a free account: 
Parent guide for England (oneplusone.org.uk) 
 
 
 
0-12 Triple P  
Triple P Online supports parents of young children (under 12). Guide behaviour positively, 
set up routines and rules more easily, and have a calmer household. 
Parents can access this directly by clicking the link below and registering their details: 
https://www.triplep-parenting.uk.net/uk/get-started/triple-p-parenting-in-rotherham/ 
 
Teen Triple P 
Teen Triple P Online supports parents of tweens and teens aged 10 to 16, to raise 
responsible, confident teenagers. Enjoy a closer bond with your child and help them get 
ready for adulthood. 
Parents can access this directly by clicking the link below and registering their details: 
https://www.triplep-parenting.uk.net/uk/get-started/triple-p-parenting-in-rotherham/ 
 
 

http://www.familylives.org.uk/
https://www.rotherham.gov.uk/homepage/402/activities-and-support-for-families
https://inourplace.co.uk/rotherham/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oneplusone.org.uk%2Fparents&data=05|01|Diane.Jackson-Clarke%40rotherham.gov.uk|11e1a487e19b413f782008db7245812e|46fbe6fd78ae47699c1dbcea97378af6|0|0|638229415057447626|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=iraqCKYnVfLXSxUZuYbpIAWGwlxn%2BNch023e8hh%2BgtA%3D&reserved=0
https://www.triplep-parenting.uk.net/uk/get-started/triple-p-parenting-in-rotherham/
https://www.triplep-parenting.uk.net/uk/get-started/triple-p-parenting-in-rotherham/


 
 

 
 
 

 
 

Fear-Less Triple P 
Fear-Less Triple P Online supports parents of children aged 6 to 14 with frequent 
worries/anxiety. Help children reduce anxiety and become more independent with proven 
tools and techniques. 
Parents can access this directly by clicking the link below and registering their details: 
https://www.triplep-parenting.uk.net/uk/get-started/triple-p-parenting-in-rotherham/ 
                                                                      
Arguing better - An online course for reducing parental conflict 
Arguing better helps raise awareness of parental conflict and its impact on children. It gives 
parents the skills to cope with stress together and manage their conflict more 
constructively. 
Short online course, approximately 40 minutes. 
Parents can access this directly by clicking the link below and registering for a free account: 
Parent guide for England (oneplusone.org.uk) 
 
Getting it Right for Children -An online course for separating parents to minimise the 
impact of separation on children. 
Getting it right for children uses Behaviour Modelling Training techniques to help separating 
parents see how they are putting their children in the middle of their conflict. It helps 
parents to develop positive communication skills, so that they can parent co-operatively and 
work out solutions together. 
Short online course, approximately 40 minutes. 
Parents can access this directly by clicking the link below and registering for a free account: 
Parent guide for England (oneplusone.org.uk) 
 
Action for Children 
Understanding and managing my child’s behaviour - Support for Parents from Action For 
Children  
Family Lives 
Advice on all aspects of parenting, including dealing with all ages, behaviour, development, 
education, bullying etc. 
Phone: 0808 800 2222 (Monday to Friday, 9am to 9pm and Saturday to Sunday, 10am to 
3pm) 
Website: www.familylives.org.uk 
 
Rotherham Healthy Holidays 
Healthy Holidays – Rotherham Metropolitan Borough Council 
 
Papyrus, 
Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-uk.org) 
Call: 0800 068 4141 
 
Bullying General Resources  
https://www.bullying.co.uk/ 
 
Kidscape  

https://www.triplep-parenting.uk.net/uk/get-started/triple-p-parenting-in-rotherham/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oneplusone.org.uk%2Fparents&data=05|01|Diane.Jackson-Clarke%40rotherham.gov.uk|11e1a487e19b413f782008db7245812e|46fbe6fd78ae47699c1dbcea97378af6|0|0|638229415057447626|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=iraqCKYnVfLXSxUZuYbpIAWGwlxn%2BNch023e8hh%2BgtA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oneplusone.org.uk%2Fparents&data=05|01|Diane.Jackson-Clarke%40rotherham.gov.uk|11e1a487e19b413f782008db7245812e|46fbe6fd78ae47699c1dbcea97378af6|0|0|638229415057447626|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=iraqCKYnVfLXSxUZuYbpIAWGwlxn%2BNch023e8hh%2BgtA%3D&reserved=0
https://parents.actionforchildren.org.uk/feelings-behaviour/understanding-emotions-behaviour/understanding-and-managing-my-childs-behaviour/
https://parents.actionforchildren.org.uk/feelings-behaviour/understanding-emotions-behaviour/understanding-and-managing-my-childs-behaviour/
http://www.familylives.org.uk/
https://www.rotherham.gov.uk/healthy-holidays
https://www.papyrus-uk.org/
https://www.bullying.co.uk/


 
 

 
 
 

 
 

http://www.kidscape.org.uk/ 
 
 

Internet safety 
 
Get Safe Online | The UK's leading Online Safety Advice Resource 
Parents and Carers - UK Safer Internet Centre 
Think You Know 
Parents homepage (thinkuknow.co.uk) 
Child Exploitation & Online Protection (CEOP) 
https://www.ceop.police.uk/safety-centre 
                                                                  

 

Rotherham Healthy Holidays 
 
Healthy Holidays – Rotherham Metropolitan Borough Council 
 
 

Debt / Finance issues 
 
Debt Advice  
The government’s www.moneyadviceservice.org.uk. 
 
Other websites that have benefit calculators and provide advice are 
www.shelter.org.uk/advice 
 
Entitled To, Benefits calculator 
Benefits Calculator - entitledto - independent | accurate | reliable 
 
Debt advice | Free debt advice | National Debtline | National Debtline 
0808 808 4000 
 
Turn2Us also offer a telephone advice service – 0808 802 2000 – which can help with 
welfare benefits, grants and other financial assistance and advice  
www.turn2us.org.uk 
 
StepChange 
have a telephone advice service 0800 138 1111 – this a free service for landlines and 
mobiles and they can help deal with debts and help lessen the impact of aggressive recovery 
techniques sometimes used to recover outstanding debt. 
www.stepchange.org 
 

http://www.kidscape.org.uk/
https://www.getsafeonline.org/
https://saferinternet.org.uk/guide-and-resource/parents-and-carers
https://www.thinkuknow.co.uk/parents/
https://www.ceop.police.uk/safety-centre
https://www.rotherham.gov.uk/healthy-holidays
http://www.moneyadviceservice.org.uk/
http://www.shelter.org.uk/advice
https://www.entitledto.co.uk/
https://nationaldebtline.org/
http://www.turn2us.org.uk/
http://www.stepchange.org/


 
 

 
 
 

 
 

Shelter telephone advice service 0808 800 4444 
 
Citizens Advice 
Get Advice - Citizens Advice Rotherham 
For Telephone Advice Please Call Our Freephone Adviceline On 
0808 278 7911 Or 01709 515680 To Book A Video Advice Call back 
Kiveton Park Independent Advice Centre Kiveton Park Community Library 01909 773966 
Mexbrough Citizens Advice Bureau 0808 278 7955 / 01709 572400 
 
Christians Against Poverty  - Christians Against Poverty | Debt Counselling Charity 
(capuk.org) 
 
Money Charity The Money Charity - Financial Wellbeing + Financial Education 

 
Debt Advice Foundation - Debt Advice Foundation - Call Our Debt Advisers Free On 0800 
043 40 50  
 
Home Education 
Home Education UK - Free Skills and Careers Resources for Home Ed Students - 
Youth Employment UK 

 
Autism & ADHD Support 

 
The Rotherham Autism Information and Advice Service 
Local advice, support, training and activities for parents of children with a diagnosis of ASD, 
or on the Neurodevelopmental Pathway waiting list. 
Advice and Support – Rotherham SEND Local Offer 
For any further information please contact us on 01709 336404 
Or email: autismadvice@rotherham.gov.uk 
 
Ambitious About Autism 
Behaviour | Ambitious about Autism 
Meltdowns and shutdowns | Ambitious about Autism 
Support for families | Ambitious about Autism 
 
The National Autistic Society  
Advice and information on all aspects of living with, or supporting those with, Autism. 
https://www.autism.org.uk/ 
Behaviour (autism.org.uk) 
Meltdowns (autism.org.uk) 
Distressed behaviour - a guide for all audiences (autism.org.uk) 
ADHD Support 
Resources Archive - ADHD Foundation : ADHD Foundation 
ADHD Resources :: Cheshire and Wirral Partnership NHS Foundation Trust 
(canddid.nhs.uk) 
SEND tips and advice - BBC Parents' Toolkit - BBC Bitesize 

http://www.citizensadvicerotherham.org.uk/contact-us/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcapuk.org%2F&data=04%7C01%7CPete.Tilley%40rotherham.gov.uk%7C0722c50f69a446262c1608d9b0cb4bfc%7C46fbe6fd78ae47699c1dbcea97378af6%7C0%7C0%7C637735209462740847%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XnoUtKsJhXhJy71aVnp3eBKr9rK8X3d5SYhZWle25%2Bk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcapuk.org%2F&data=04%7C01%7CPete.Tilley%40rotherham.gov.uk%7C0722c50f69a446262c1608d9b0cb4bfc%7C46fbe6fd78ae47699c1dbcea97378af6%7C0%7C0%7C637735209462740847%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XnoUtKsJhXhJy71aVnp3eBKr9rK8X3d5SYhZWle25%2Bk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fthemoneycharity.org.uk%2F&data=04%7C01%7CPete.Tilley%40rotherham.gov.uk%7C0722c50f69a446262c1608d9b0cb4bfc%7C46fbe6fd78ae47699c1dbcea97378af6%7C0%7C0%7C637735209462750837%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=EBgwcY1KXdfryA2KiRjYA9a9I%2FNR0QbQpX4ez5SSxb4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.debtadvicefoundation.org%2F&data=04%7C01%7CPete.Tilley%40rotherham.gov.uk%7C0722c50f69a446262c1608d9b0cb4bfc%7C46fbe6fd78ae47699c1dbcea97378af6%7C0%7C0%7C637735209462760834%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=rz3La8zRymnXThbKcLQb56%2B39hi1OIFJsQ1CC8sMf%2Bk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.debtadvicefoundation.org%2F&data=04%7C01%7CPete.Tilley%40rotherham.gov.uk%7C0722c50f69a446262c1608d9b0cb4bfc%7C46fbe6fd78ae47699c1dbcea97378af6%7C0%7C0%7C637735209462760834%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=rz3La8zRymnXThbKcLQb56%2B39hi1OIFJsQ1CC8sMf%2Bk%3D&reserved=0
https://www.youthemployment.org.uk/home-education-uk-resources/
https://www.youthemployment.org.uk/home-education-uk-resources/
https://www.rotherhamsendlocaloffer.org.uk/advice-and-support/
mailto:autismadvice@rotherham.gov.uk
https://www.ambitiousaboutautism.org.uk/information-about-autism/behaviour
https://www.ambitiousaboutautism.org.uk/information-about-autism/behaviour/meltdowns-and-shutdowns
https://www.ambitiousaboutautism.org.uk/information-about-autism/early-years/support-for-families
https://www.autism.org.uk/
https://www.autism.org.uk/advice-and-guidance/topics/behaviour
https://www.autism.org.uk/advice-and-guidance/topics/behaviour/meltdowns
https://www.autism.org.uk/advice-and-guidance/topics/behaviour/distressed-behaviour/all-audiences
https://www.adhdfoundation.org.uk/resources/
https://www.canddid.nhs.uk/adhd
https://www.canddid.nhs.uk/adhd
https://www.bbc.co.uk/bitesize/groups/c5vpkq13gpxt


 
 

 
 
 

 
 

ADHD Support For Your Child | Parents Advice Guide | YoungMinds 
 
CAMHS Links 
Rotherham – CAMHS (rdash.nhs.uk) 
ASD Top Tips – CAMHS (rdash.nhs.uk) 
RDaSH Neurodevelopmental Services – CAMHS 
Resourses – CAMHS (rdash.nhs.uk) 
------------------------- 
Rotherham Parent Carers Forum. Tel: 01709 296262 
A local organisation that offers support, advice and events to parents of children with 
additional needs. 
https://rpfl.co.uk/ 
 
 
Transitions Team information. 
Preparing for Adulthood – Rotherham SEND Local Offer 
 
Rotherham Sendiass 
Supporting families to ensure their children are supported in education. If you are not 
working with a member of staff please call 01709 823627 
http://www.rotherhamsendiass.org.uk/ 

 
Link to the free Triple P Programme Online 
Positive parenting courses in Rotherham | Free Triple P - Online Parenting 
Programme | Triple P (triplep-parenting.uk.net) 

 
Self-Harm Support 
Papyrus, 
Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-uk.org) 
 
Calm Harm free app provides tasks to help you manage the urge to Self-Harm 
https://calmharm.co.uk/ 
 
Heads Above the Waves 
Resources – Heads Above The Waves (hatw.co.uk) 
Heads Above the Waves exists to raise awareness about self-harm and promotes 
hope through creativity.  Includes sharing personal stories of young people who have 
overcome their struggle with self harm and how they did it.  
 
Website of the Telephone Helplines Association giving information on helplines 
across the UK. 
Find A Helpline - Helplines Partnership 
 

 
 
 

https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/adhd/
https://camhs.rdash.nhs.uk/autism-spectrum-disorder-asd-and-attention-hyperactivity-deficit-disorder-adhd/rotherham/
https://camhs.rdash.nhs.uk/autism-spectrum-disorder-asd-and-attention-hyperactivity-deficit-disorder-adhd/asd-top-tips/
https://camhs.rdash.nhs.uk/autism-spectrum-disorder-asd-and-attention-hyperactivity-deficit-disorder-adhd/
https://camhs.rdash.nhs.uk/autism-spectrum-disorder-asd-and-attention-hyperactivity-deficit-disorder-adhd/resourses/
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2frpfl.co.uk%2f&c=E,1,unsLLlYt71RKvh-TyDBIzyLPM7pEGMPF4t3S3zxe5xqCkz7qpGvRQRv_U7pcCmWOyplwrWXdXuAzVckT-khLGup8MXlrz0ON0k5-BCx9caDgIM-z9Kk,&typo=1
https://www.rotherhamsendlocaloffer.org.uk/preparing-for-adulthood/
http://www.rotherhamsendiass.org.uk/
https://www.triplep-parenting.uk.net/uk/get-started/triple-p-parenting-in-rotherham/
https://www.triplep-parenting.uk.net/uk/get-started/triple-p-parenting-in-rotherham/
https://www.papyrus-uk.org/
https://calmharm.co.uk/
https://hatw.co.uk/resources/
https://helplines.org/helplines/


 
 

 
 
 

 
 

Tourette’s Syndrome 
 
Tourette’s Action is an organisation is a service has resources such as, community/support 
groups, research, and a helpdesk that can be contacted.  https://www.tourettes-
action.org.uk/67-what-is-ts.html 

For further support contact: 
 
Thurcroft Junior Academy – 01709 543194 - info@thurcroftacademy.org  
 
Rotherham MASH – 01709 336080 
 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.tourettes-action.org.uk%2f67-what-is-ts.html&c=E,1,OmdL3dnYwJ7QtdBF-V0rAkdT7tOzyLK0AIXJPyFk45ATRgLZCtEOSVW6oGQGyw5eE3Ffb39dJLHzL2zbX5XVEYVg-SbKJ0Sqe8Xp5Co-ybLCGLIfOH_MLA,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.tourettes-action.org.uk%2f67-what-is-ts.html&c=E,1,OmdL3dnYwJ7QtdBF-V0rAkdT7tOzyLK0AIXJPyFk45ATRgLZCtEOSVW6oGQGyw5eE3Ffb39dJLHzL2zbX5XVEYVg-SbKJ0Sqe8Xp5Co-ybLCGLIfOH_MLA,,&typo=1
mailto:info@thurcroftacademy.org

